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Sun Ferry Puts Maritime Safety First
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CERTIFICATE OF APPRECIATION

This is awarded to

Sun Ferry Services Company Limited

For supporting the Marine Police in promoting the Sea Safety Ambassador Scheme and
sharing your facilities for the ion of Police

This is a great season thanks to your dedication.

/
( Kevin JACOBS )
District Commander

Marine Port District
Date : 9" March, 2022
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Sun Ferry has spared no effort to provide the public with
safe and reliable ferry services through comprehensive
safety and risk management initiatives, offering extensive
trainings to our employees for further protecting the safety
of passengers.

We continue to enhance our safety performance to ensure
safe rides. On top of regular inspections on vessel
components,
installations, we arrange various safety trainings and

mechanical electrical and fire service
maritime rescue drills on a regular basis for sailors to

strengthen their responses and collaborative

problem-solving skills in the event of marine incidents.

Being one of the ferry operators in Hong Kong, Sun Ferry
strives to exchange ideas with its industry counterparts to
coordinate efforts for strengthening maritime safety. We
have been granted the Certificate of Appreciation by the
Marine Port District in recognition of the Company’s active
participation in the Sea Safety Ambassador Scheme and
offering promotional platforms to disseminate sea safety
information. The latest videos on vessel and water sports
safety are now being broadcasted on ferries plying
Central-Cheung Chau and Central-Mui Wo, sharing more
information with passengers for the good of their own
safety.
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Sun Ferry Gives Out 1,000 Ferry Coupons in
Celebration of HKSAR 25™ Anniversary
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To celebrate the 25" anniversary of the establishment of the
Hong Kong Special Administrative Region (HKSAR) of the
People's Republic of China, Sun Ferry organised a special
giveaway of a grand total of 1,000 ferry coupons had been
dispatched to the general public to enjoy free rides on 1st
July 2022.

On 28th and 29th June, 500 coupons for Central-Cheung
Chau route, 300 coupons for Central-Mui Wo route as well
as 200 coupons for North Point-Hung Hom-Kowloon City
route were distributed on a first-come, first-served basis at
Central Pier No. 5, Central Pier No. 6 and North Point Pier,
which entitles the coupon holders to travel to different
districts in Hong Kong to discover the charms of the city.

The giveaway received an overwhelming response and all
coupons were distributed within a short period of time.
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Sun Ferry Mobile App is Now Available
on HUAWEI AppGallery
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We are glad to announce that Sun Ferry Mobile App now
fully supports Huawei mobile phones! Users of Huawei
mobile phones can download Sun Ferry Mobile App on
HUAWEI AppGallery by searching “Sun Ferry” and start
to plan their ferry trips with just a few clicks. The status of
all ferry routes run by Sun Ferry are available in the app,
including Central-Cheung Chau, Central-Mui Wo,
Inter-islands routes (plying between Peng Chau, Mui Wo, Chi
Ma Wan and Cheung Chau), North Point-Hung Hom and
North Point-Kowloon City
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routes.

In addition, users could
enjoy exclusive promotions
using the Sun Ferry Mobile
App. Download now to
explore a range of exciting

P Google Play
g
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offers!
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Showing Care to Create a Happy Workplace
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compPANY
S5years™

Sun Ferry has participated in the “Happiness
at Work Promotional Scheme” organised by
the Promoting Happiness Index Foundation
for eight consecutive years. We have been
selected again as a Happy Company and
granted with a Happy Company 5 Years+
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ME SR label in recognition of our committed efforts

in creating a harmonious and friendly work
environment. o

Other than providing a safe and comfortable work
environment, Sun Ferry also offers relevant trainings for our
employees to unlock their potential and develop their
career. To promote work-life balanéef we have launched
multiple initiatives to show our care, keeping our employees
engaged and motivated. :
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Taking Care the Needs of Different Passengers
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As indicated by a red seat cover
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Priority seats are located near the exits of the lower
deck on all the 18 ferries of Sun Ferry’s fleet.

Sun Ferry is committed to upgrading its facilities and
services onboard to cater for the needs of different
passengers. Our ferries have marked priority seats serving
different needs. Passengers are always encouraged to offer
their seats to people in need so that everyone can enjoy a

pleasant journey.

B ULEEBEEER
As mdncated by a blue seat cover
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Priority Seats for
Breastfeeding Mothers

NEEMAEEUSRRRELE S HE
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To further promote breastfeeding, priority seats are

available on fast ferries.

EWiSFHE

Wheelchair Parking
Space

153\%Lﬂ’nj:ux§ ARTFHEEREE HEE
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Priority seats are available on a number of fast ferries
to facilitate passengers with baby strollers for parking.

RARMENTEERORERTEHR BiE
£ B EEE R AT E BT RE A EH
MBS fE = HE -

There are parking spaces for wheelchairs on the lower
deck of all types of ferries. Wheelchair users or
relevant organisations may contact our customer
service department to learn about the arrangements.
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Passenger’s Appreciation
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Sun Ferry is delighted to receive compliments from
passengers for the exceptional service of its crew members.
The management has presented these staff with the
“Certificate of Outstanding Service” in recognition of their
merits.

FiEEMR—REMN
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Coxswain of First Ferry VII -
Wong Wai Shing Derek

Sailor of First Ferry VI - Ng Kwai Lo and
Pier Inspector - Yau Tsz Yan

FEEE Compliments from passenger:
“RALIRMEBRNEES M LEET—8 ERIET
ity FHEREREE AL L BEEIAPIR A SR RSEE ) 2R
MBI » D=0 | 1S REERMRIE MR R I B/ RRO R
STEMEEAL LA B +HEE M SN
T WHE IR I AR ARG T B T HEME TKEE
i, — BRI B R

“| took a fast ferry ride from Cheung Chau to Central and fell
asleep. | got off board in a hurry without taking my mobile
phone, which was left on the seat. When | rushed back to
Central Pier No. 5, the ferry had already set sail. | was so
worried. It was fortunate for me to have Ms Yau Tsz Yan from
the customer service counter to immediately call the ferry
crew to search for it. Luckily, a crew member found it. A few
hours later, | got back the phone when the ferry returned. For
an absent-minded person like me, I'm especially thankful for all
the staff who offered help.”

FEEE Compliments from passenger:
“BANEEM BRIZIRMEAL EERE /AP
REEEMRIREEIHNT FEERZ5HE
) WA AR N MIK S S
HEICER BERTHIR RZEUIFTH
BEMERR  FE TS EiMt!”

“I live on Cheung Chau. We took our seats at the
back of the upper deck and our kid got sea-sick
and vomited all over the seats and the floor. My
husband and | made every effort to clean up
with tissues. Thanks to the crew member who
offered to help with the cleaning and said it did
not matter. We wish this young man good health
and please extend my thanks to him!”

WEERKF—FAEE

Ropeman - Kwan Wai Keung

FICOKF—RE%

Sailor of Xin Guang - Ng Sai Har

EEEE compliments from
passenger:

“fis EKFE—FERBEAUKREE R
BKFRBEEREMR "

“One of the sailors cleaned up each
seat  and table meticulously.
Appreciate his efforts to keep the cabin
clean/”

A

FEEE Compliments from passenger:
“RAFRALIERBIIEE MEDEBEER FTHINET
TFRKEPIR/SGEBIRFRE  EIRICZE aEFIRT
HENTEMS BRI, RIFFRAM R  MRIIZBIAPIR (15
8H) - WAZHKYERBSED AR BIBFISEHKRE 2
HKMEMRESALDER T OERKR o BB iRAYARE &
BTHEF—DO | EFZEZEE L TERIR!”

“I took the Sun Ferry to Mui Wo. When we arrived at Mui Wo,
| realised that | had left my bag at the waiting area of the
Central Pier No. 6. While | got into a panic, the crew members
offered their help to search for it on the ferry and informed the
coxswain, who called up the staff at Central Pier. After verifying
the colour and description of the lost bag, they told me that it
was found. | was so relieved. Hats off to the service of Sun
Ferry and the dedication of its staff. May your business prosper
and enjoy your work!”
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Maritime Safety Guides & Tips (3)
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Don the life jacket
overhead. Then place
two rectangular

buoyancy bags on the
chest.

BT ERERIXER -

Pull the waist straps crossing the back.

\!

BRI BEKREHROMLE
A Reminder of Where
the Life Jackets are Located

BRETEESET

> =
> EEER: ALEREMEBEES P Ordinary ferries: Placed in the designated cabinets of

B ENEHER

p Fast ferries:

Life jacket is one of the most vital pieces of maritime safety
gear onboard. For ensuring the safety of passengers, all vessels
under Sun Ferry’s fleet are equipped with adequate life jackets
on par with the Marine Department's standards. We are going
to show you the way to wear a life jacket correctly for adults in
this issue and that for children in the next issue. Passengers
may also take reference to the demonstration shown on
television and posters onboard the ferry.

E

G E R
O ENH - H 880

(EBBENRIEF
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Fasten the buckle at
front side (There is a
whistle at the left side
of the shoulder part).

e 4

Placed under your seat

each deck along the evacuation route

FEFMARDERYEB LML 25 AIERRANEE -

Passengers can always check with the crew if they encounter any safety issue during the ferry ride.
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BERA"HZ2ERTINILTFE (XEEES, ) =2 With a history of more than 200 years, the Pak Tai Temple,
ENE FREYERANBTEY— INELYEEE also known as the Yuk Hui Temple, is one of the oldest
SeNh EPESEY SRS DAL temples on Cheung Chau. Listed as a Grade 1 historical

il Gl . . A building by the Antiquities Advisory Board and the largest
HIIETRE - KB = B R R B - JRE AR F Pak Tai Temple in Hong Kong, the uniquely designed temple
REEREEFETFIER  MENSMERA T B - features two colourful dragons on the roof which are rarely
ANHENEHM=TEMAHTE  AEEE -t FEE seen in other temples of its kind. The interior is decorated

ENERWEHD) SEN T SHS TR with carvings in brick, wood and ftile demonstrating
BT BNTIRET exceptional craftsmanship. Regarded as the religious centre
ZE=

N £ A
MW mEHNE N2 Cheung Chau Jiao Festival is held and home to a dazzling
m HEREHE- array of relics and -
W A ] SR 1 3 E 5 i antiques for visitors to
=S E = y ¢ appreciate.
PEABEBEREEN O
BT 7 E 8 Visitors can take Sun
SEY ’ M)

= 1 p= o Ferry from Central
Gk AL Pier No. 5 to Cheung

BEMEILITAI0E  chau and go north

154 #8 B A 3K 22 o along Praya Road for a
walk around 10 to 15
minutes to reach the
temple.

of Cheung Chau, Pak Tai Temple is where the famous
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Typhoon Notice —
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Sailing Arrangements during Typhoon Season

EBFEECEBARREE  EHEAWET » HRE The typhoon season has started in Hong Kong. The sea
FEEEIEREARNR FERG eSS condition is different from that of the land in times of

s 2 el e typhoons. Besides taking into account the Tropical Cyclone
_’_E_ﬁﬁ'::”hﬁ K %= , I K NN
%EE‘: T FREEARRN BERREBR B Warning Signal, Sun Ferry will also look at the severe gale,
mR R ERTE]

\ 2 dro yi £ = B 48, | : fi
ERBIZER R E L freak waves and storm tides that affect the stability and

EMESRNEEBERAREEZRRETNTHME operation of the vessels, together with the seas condition en

REMITZEE A EEEXHE N ETE route and the safety concern of navigation in open water.

BRER 1520 (d , o AE/E H R E To R L M BR 22 2 With the safeiy of pfalsse.ngelrs. aorlld the I]eet cljn mind, ﬁ:r
A K coxswains make professional judgements and assess the
1= B Rk o

prevailing environmental conditions to decide on whether
AREREFEEMERPEMERFHRIERRE the ferry service should be suspended or resumed.
7\ BN AT 38 B a7 fn I & &R o 1 37 Em T 4 B A Passengers are advised to keep abreast of the latest sailing
RBRAEP REETFE AN "E%, MENEE arrangements announced via Sun Ferry’s corporate website

repce RS ES THEAN, FaEEE and mobile app. To automatically receive the most updated

e D 2 information with your mobile phone, Sun Ferry Mobile App
W BT M B 22 BRI BRI T o : o .
users can simply click “Settings” under “More” and enable

the “Push Notification”.

HERBEIEERAS ("HiER.) ) TEBKEBRNLEELXTEREIZERMAR 25l AL AERA A AR IUEES - L
REFBERRMN - PEAFEERNEAE (SHTH 8 ZFOEREMN) - UE—EERERME AEREE RS
RERERIBHERTE)

FEBMARIMBEE (KD BRAR (BBRMARE:560) ("BRIME,) 2EHEE - IMBFTEEN “CKS” MEE
BERABESRRENSOMATSEEEaNEENTEN IWINBKEEBEE AR KNS EEMERMNEERKER
B BB REN BEHR T =AMAVRFIEB 0@ SFEMN R IBEE - RIL - 28 - R STPINDRFISE - 2k
IR T =AM RKNAAOERBENYIREERc— LEBREE O MBS T =—AMEB20EH™ 8
RERE BRI -BEIN IS RUBRNIGEEE - RN BEREENMEEBR S EZEFER -

AR FOERRBERARCFENS Ml FENEGRAEEGER

Sun Ferry Services Company Limited (“Sun Ferry”) mainly operates five inner harbour and outlying island ferry routes in Hong Kong, including North Point-Hung

Hom and North Point-Kowloon City, as well as Central-Cheung Chau, Central-Mui Wo and Inter Islands (between Peng Chau, Mui Wo, Chi Ma Wan and Cheung
Chau), together with one special ferry route (plying between North Point and Joss House Bay, Sai Kung during Tin Hau Festival only).

Sun Ferry is wholly owned by Chu Kong Shipping Enterprises (Group) Company Limited (Hong Kong Stock Code: 560) (“CKS Group”). The brand “CKS” nurtured by
CKS Group has high popularity and influence on the cross border markets of high-speed passenger transport and terminal logistics among Guangdong, Hong Kong
and Macau. CKSG operates and manages the largest high-speed passenger fleet and network of waterway passenger transport in Guangdong, Hong Kong and
Macau which is based in Hong Kong and covered the Pearl River Delta (“PRD”) and Macau including more than 10 cities such as Guangzhou, Shenzhen, Shunde,
Zhongshan, Zhuhai, Dongguan, Jiangmen, Macau and so on. CKSG is also one of the largest operators of inland terminal and logistics service in the PRD. Based in
Hong Kong, CKSG builds up a network covering more than 20 cities in the PRD, including Zhaoging, Qingyuan, Foshan, Guangzhou and Jiangmen etc., providing
the operation of inland cargo terminals, integrated logistics, international forwarding and solutions to logistic supply chain and so on.

Published by: Corporate Communications Department, Sun Ferry Services Company Limited Address: 71 Hing Wah Street West, Lai Chi Kok, Kowloon, Hong Kong

Q(852) 21318181 ((852) 21318877 @ www.sunferry.com.hk @ ferry_ideas@sferry.com.hk
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