s

Together Every Step of the Way

3R 85 IINIAT M5
BB MR B ISARTE IS B

First Ferry Awarded Ferry Service Licences
for Operating Three Outlying Island
Ferry Routes

@ &Y ARG NR MeHEFTA T 388
-w

This publication is printed on environmentally friendly paper All Rights Reserved



3T B8R A TH 13
= {5t 5 i 48 -2 T i A 35 hg B

First Ferry Awarded Ferry Service Licences for
Operating Three Outlying Island Routes
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First Ferry is pleased to announce its successful bid to run
three outlying island ferry routes, including Central-Cheung
Chau, Central-Mui Wo and Inter Islands, for a term of five
years effective from 1 April 2021 to 31 March 2026. To
further strengthen its services, First Ferry will bring forth the
following enhancements and new arrangements:

1. Increase frequency of sailings during peak hours for
all three ferry routes;

2. Introduce new fare types with the launch of “Student
Monthly Tickets” and Concessionary Multi-ride Tickets;

3. Implement beautification works to enhance the piers’
environment; and

4. Enhance communication with new features such as
“Real-time Arrival Information” to be added to First
Ferry’s corporate website and its mobile application.

First Ferry will work in tandem with the Government for the
implementation of the “Vessel Subsidy Scheme” and under-
take preparatory works to replace the current fleets of the
outlying island ferry routes by greener vessels in phases. Fares
will be increased by an average of 4.6% due to the rising
operating costs under the new licences. Details of the fare
arrangements will be announced in due course next year.




MEmELESMERRER

Fare Discounts for First Ferry’s
Outlying Island Routes
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From 1 September 2020 to 31 March 2021, passengers can enjoy
fare discounts up to 8% for the three outlying island routes,
Central-Cheung Chau, Central-Mui Wo and Inter Islands (between
Peng Chau, Mui Wo, Chi Ma Wan and Cheung Chau).
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Central — Cheung Chau
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Class Class

RRA CGEig) $136 243 $26:8
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NFIBER
Sundays & *INERER
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Disabled (HKD)

BE (B1): $532° ZIRE(EE): $272
Monthly Ticket (HKD): $489.4  Multi-ride Ticket (HKD): $250
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Monthly Ticket (HKD): $509.7
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*  Children between 3 and under 12 years old, senior citizens aged 65 and

above and holders of Registration Card for People with Disabilities are
entitled to the concessionary fares.

People enjoying concessionary fares under the Public Transport Fare
Concessionary Scheme for the Elderly and Eligible Persons with Disabilities are
eligible for the fare discounts when taking deluxe-class sailings of ordinary ferry
for Central-Cheung Chau & Central-Mui Wo ferry routes. For details, please call
(852) 2131 8181 to reach our customer service representatives or refer to First
Ferry’s corporate website (www.nwff.com.hk) or mobile app.
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Entries of the “First Ferry * 20th Anniversary *

Sailing in Outlying Islands Video Competition”
evoke fond memories

R PR TR - 208 F - T, BEESRER
HBLE, > BFEEAPERBELERBENHRAR
EEREREIE - 2IREESAEISESR o FEEHTE R E
BRFTE @ SI&GEHMEMRERER - BeligHEa
B HERSATE THER - 208 F - TE, BEEERAA
WLLE  SRRESEHEFRS -

RERE L25E

Secondary and Post-secondary School Group

Christian Alliance SW Chan Memorial College — Chan Chun Hei, Ho Chun Kit,
Liao Hui Yeung and Ip Ho Wang
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Open to secondary school students, college students and the
general public, the “First Ferry = 20th Anniversary * Sailing in
Outlying Islands Video Competition” is concluded with success.
Among the many great video clips capturing the uniqueness of the
picturesque Outlying Islands, a judging panel formed by the
management team of First Ferry has selected the most
outstanding entries of each of the two categories. Simply scan the
QR code to view the “First Ferry = 20th
E '-:E Anniversary * Sailing in Outlying Islands Video

Competition” awardee list and the winning

-F.E-_: videos.

u Merit
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Munsang College - Tong Pak Him
and Lam Lam
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Hong Kong Baptist University - Leung Wing Ki and City
University of Hong Kong - Lai Ka Wai
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Fung Ho Yee, Leung Kwok Wai,
Chun King Yu, Lau Yat Lok, Kwok Yi
and Chan Ming Yi
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First Ferry Receives the Caring Certificate under

the “Industry Cares Recognition Scheme”
for Seven Consecutive Years
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Not only being acknowledged by the Federation of Hong Kong
Industries under the “Industry Cares Recognition Scheme” for
seven years in a row, First Ferry was awarded the “5+ Year Caring
Certificate” in recognition for its continuing contribution to the
society. First Ferry is always honoured to receive such certificates
as they are testimony to the company’s untiring commitment to
corporate social responsibility.
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First Ferry Succeeded to Receive the Accreditation
of “Manpower Developer”
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First Ferry was again acknowledged as a “Manpower Developer”
under the “ERB Manpower Developer Award Scheme” organised
by the Employees Retraining Board. Since 2017, the company has

received this accreditation for two editions consecutively for its
dedication to excel in the area of manpower training and

development.
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First Ferry Awarded as “Good MPF Employer”
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First Ferry was named the “Good MPF Employer” by the Mandato-
ry Provident Fund Schemes Authority for its exemplary approach
to enhance the retirement protection of its employees. In recogni-
tion of its efforts to adopt electronic tools for MPF administration
and to encourage its employees to actively manage their MPF, the
company was also presented with the “e-Contribution Award” and
the “MPF Support Award” respectively.
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Passengers’ Appreciation
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First Ferry has earlier received from passengers several
compliments commending its crew members for helping them to
find lost property and offering quality services. The management
has presented these staff with the “Certificate for Outstanding
Service” in recognition of their merits.
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Assistant Coxswain of Xin Zhong - Yeung Ya Sam
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“I don’t know how | can recognise your teams help on finding
and returning the phone to me... Thanks very much for that!"

FhIEHIKF — BRBE
Sailor of First Ferry VIII - Chan Shing Kei

EEEE Passenger’s appreciation:
OKFERBESETERITHG 28 - hEMmLESE
ARTERFGUMRETF[RABEBEATE O
= MAMEIEREZEREE LAEIRREER
EEEEmRE- o MBRSCLEEEEERTE - AARE
IFESHE - S BKESREE o7
"l am really impressed by the exceptional services offered by Sailor
Chan Shing Kei. He demonstrates thorough competence in dealing
with different situations, such as politely asking passengers on board
to finish eating as soon as possible and to put their masks back on,

as well as showing concern and offering help to passengers who look
unwell. Thank you Mr Chan for your dedication and great services!"
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Assistant Coxswain of Xin Fei — Lo Tin Yau
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"I lost my wallet on the ferry. It is fortunate that Lo Tin Yau, Assistant

Coxswain, found it and passed it to the staff at the pier. My heartfelt
thanks to Mr Lo for his honesty and his unparalleled services."
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Good Passenger

BN RER LAEMBOE
Wear Masks When Boarding & Onboard
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To safeguard the wellbeing of yourself and others, passengers are
required to wear masks at the piers and throughout the ferry ride.
Please maintain good personal hygiene to prevent the spread of

respiratory droplets and seek medical advice promptly when
feeling unwell.
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Cheung Sha, Lantau Island
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Boasting a three-kilometre stretch of pristine sand and crystal-clear
waters, Cheung Sha’s upper and lower beaches on southern Lantau
offer an escape from the hustle and bustle of the city. Known as the
longest beach in Hong Kong, Cheung Sha makes a great place for a
relaxing swim or a leisurely stroll. With a little “luck”, it's also possible
to catch sight of water buffaloes! Visitors can easily reach Cheung
Sha by taking First Ferry from Central Pier 6 to Mui Wo and then a

bus near Mui Wo Pier. It’s time to plan your weekend and enjoy a
lovely stay at one of the campsites or vacation rentals there.
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New World First Ferry Services Limited ("First Ferry") mainly operates five inner harbour and outlying island ferry routes in
Hong Kong, including North Point-Hung Hom and North Point-Kowloon City, as well as Central-Cheung Chau, Central-Mui Wo and Inter
Islands (between Peng Chau, Mui Wo, Chi Ma Wan and Cheung Chau), together with one special ferry route (plying between North Point

and Joss House Bay, Sai Kung during Tin Hau Festival only). First Ferry’s five main routes record a daily traffic footfall up to 36,300
passengers (as of 30 June, 2019).

First Ferry is a direct non-wholly owned subsidiary of Chu Kong Shipping Enterprises (Group) Company Limited (“CKSG”) (Hong Kong
Stock Code: 560) as well as an associate company of NWS Holdings Limited (Hong Kong Stock Code: 659).

The brand “CKS” nurtured by CKSG has high popularity and influence on the cross border markets of high-speed passenger transport
and terminal logistics among Guangdong, Hong Kong and Macau. CKSG operates and manages the largest high-speed passenger fleet
and network of waterway passenger transport in Guangdong, Hong Kong Macau which is based in Hong Kong and covered the PRD and
Macau including more than 10 cities such as Shunde, Zhuhai, Dongguan, Jiangmen, Macau and so
on. CKSG is also one of the largest operators of inland terminal and logistics service in the PRD. Based in Hong Kong, CKSG builds up a
network covering more than 20 cities in the PRD, including Zhaoging, Qingyuan, Foshan, Guangzhou and Jiangmen etc., providing the
operation of inland cargo terminals, integrated logistics, international forwarding and solutions to logistic supply chain and so on.

P 1 by: Corporate C ications Department, New World First Ferry Services Limited
Address: 71 Hing Wah Street West, Lai Chi Kok, Kowloon, Hong Kong

Q(852) 2131 8181 (®(852) 2131 8877 @ www.nwff.com.hk @ ferry_ideas@nwff.com.hk




