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The Designated Ferry with Pet Area (“Xin Ming Zhu” Series ) — Point to Note of Pet Area

1. Please do not bring any bird (e.g. parrots), live poultry (e.g. chickens, ducks and geese) or raptor (e.g. hawks) onboard.

2. In order to avoid pets causing nuisance and fear to other passengers, and keep a quiet cabin, passengers bringing pets on
board must keep the pets under control, including:
2.1 Pets (excluding guide dogs accompanying blind people) must either be put in a handy box/bag or kept on a leash and
muzzled.
2.2 Passengers bringing pets on board must try their best to keep their pets in the pet area at all times. Unless there are
special emergencies, passengers traveling with pets are not allowed to take their pets on board the upper cabin.
2.3 Pets shall not occupy any seat.

3. Before boarding, passengers shall register for and pay fare for their pets through the ticket office or any designated locations
at the pier (except guide dogs accompanying blind people). Pet Ticket is valid for the current sailing only. It is
non-exchangeable or non-refundable. Pet Ticket purchased will become invalid thereafter when passenger does not go
aboard the current sailing.

4. If passengers want to know the schedule of the designated ferry with pet area, they can check with the pier staff 20 minutes
before the departure of that sailing.

5. Sun Ferry reserves the right to make the final decision on any arrangements for bringing pets on board.
6. Passengers with pets (except guide dogs accompanying blind people) have priority in the pet area after boarding.

Since the service commencement of Sun Ferry's vessels (“Xin Ming Zhu” Series) with a pet area in March 2024, Item No. 5
(Carriage of Pets on board) of the General Notes on Sun Ferry's "Notes to Passengers"” for outlying-island routes has been
updated correspondingly. Passengers can browse the complete "Notes to Passengers" for Sun Ferry's outlying-island routes via
the Passenger Information Board at the Sun Ferry outlying-island route piers or Sun Ferry's website www.sunferry.com.hk. For
enquiries, passengers can call the Sun Ferry Customer Service Hotline at 2131 8181 or send an email to the dedicated email
address ferry_ideas@sferry.com.hk.
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